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View List of Enquiries, Search and View Details of 
an Enquiry as a Registered User. 

<Document Id.> 
 

 

 
Purpose 

 

This work instruction describes the steps that are required for a 
Non-Electrician User (Solar Installer, Builder, Customer, Market 
Participant, Other) can view the Connection Request List and also 

view details and status of a Connection Request. 

 

 

Contents Section 1: View and Search Enquiries List. 

Section 2: View Enquiry Details. 
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Task Detail: View Enquiry List and Search and View Details of an 
Enquiry as a Registered User. 
 

Section 1: View and Search Enquiries List. 
 

Step 1a After logging into eConnect, select “Enquiries” 
Note: You can select the picture or the text. 
 

 
Step 1b Alternatively, you can select “Enquiries” from the sidebar menu on 

the left-hand side. 
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Step 2 You will be directed to the Enquires page with a list view of enquiry 
records you have submitted. 

 
Note: The list of enquiry records is sorted so that the most recently 

submitted record appears at the top the list also defaults to only 
show open enquires, to show closed click on “Show All’.  
 

 
Step 3 The description at the bottom left-hand corner of the page tells you 

how many requests are displayed out of the total number of 
requests submitted to date. 
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Step 4 This filter bar allows you to find enquiry records. 

Filter by any of the following fields (as per column headings): 

1. # (Enquiry ID) 
2. Date submitted 

3. Enquiry Type 
4. Enquiry Sub Type 
5. Status  

6. Worksite Address 
 

Enter details into the filter bar and the records will automatically 
filter. 
 

Select “Show All” to show closed enquiries. 
 

 

Step 5 Select the arrow to choose the number of records per page that are 
displayed. On selection of “All” from the drop-down list, the most 
recent 50 records will be displayed. 

 
Step 6 Your list view of the enquiry records can be arranged or filtered by 

selecting any of the following field headings: 
1. # (Enquiry ID) 

2. Date submitted 
3. Enquiry Type 

4. Enquiry Sub Type 
5. Status  
6. Worksite Address 
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Section 2: View Enquiry Details. 

 
Step 1a After logging into eConnect, select “Enquiries” 

Note: You can select the picture or the text. 

 

 

Step 1b Alternatively, you can select “Enquiries” from the sidebar menu on 
the left-hand side. 
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Step 2 Select the Enquiry Number of the enquiry you wish to view. 
 

 

 
 

 

Step 3 The “Enquiry Status” will tell you the current state of your 

enquiry. 
 

 
Step 4 Select “Expand All” to view all the details of your enquiry. 

 
 

 


