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WORK INSTRUCTION

Register and Update a Licensed Electrical Worker
(LEW) Account to eConnect.

<Document Id.>

Purpose This Work Instruction describes the steps required to ensure that a
Licensed Electrical Worker (LEW) can register an account to
eConnect, update profile details and reset their password.
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Task Detail: Registering an Account, Updating Account Details and
Resetting Password.

Proceed to Section 1 for Registering Account Instructions.
Proceed to Section 2 for Updating Account Details Instructions.
Proceed to Section 3 for Changing Password Instructions.

Proceed to Section 4 for Forgotten Password Instructions.
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Section 1: Registering an Account.

Step 1 Select “Register Account” on the login homepage.

Clefgwsn
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Step 2 Select “Licensed Electrical Worker” on the login homepage.
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What account would you like to register?
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The blue message box provides you with the criteria of a LEW. If these conditions
apply to you, you should proceed with registering an account.

il
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Signing up is free and simple. Complete the form below and
get registered today!

A Licensed Electrical Worker (LEW) is an individual that cannot perform work for the public unless under the employment of a
Registered Elecirical Contractor (REC).

When should you reqister as a LEW?
If you are a Licensed Electrical Worker (LEW), not registered with ESV as a Registered Elecirical Contractor (REC).

Licensed Electrical Worker (LEW) Details

Electrical Licence Number

First Mame Surname

Email Mobile

Preferred Contact Methed

) Email

Terms and Conditions

Application for service — Electrical Works Request (EWR) for new and existing installations

By ticking on the checkbox below, | declare that | have read, understood and accept the terms and
conditions outlined above as they pertain to all future Electrical Work Requests submitted via the
Electrical Work Request system.
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Step 3 Enter your contact details including your Electrical Licence Number.

A Licensed Electrical Worker (LEW) is an individual that cannot perform work for the public unless under the employment of a
Registered Electrical Contractor (REC).

When should you register as a | EW?
If you are a Licensed Electrical Worker (LEW), not registered with ESV as a Registered Elecirical Contractor (REC).

Licensed Electrical Worker (LEW) Details

Elecirical Licence Mumber
12345

First Mame Surname
Eddie Electrician

Email Maohbile
eddieclectrician@gmail.com 0400123456

Preferred Contact Method

) Email
) 5MS
) Beth

Terms and Conditions

Application for service — Electrical Works Request (EWR) for new and existing installations

| acknowledge the requirements of CitiPower and Powercor have been adhered to and cerify the electrical work
complies with the Victorian Service & Installation Rules and the Electrical Safety Act and Regulations. | also
acknowledge the initial connection will not be connected without a Prescribed Certificate of Electrical Safety and
that | am responsible for any associated CitiPower and Powercor Distribution Company charges unless | have
deferred responsibility to another person or to a Retailer. Where deferring to another person or to a Retailer, they
will be contacted to accept charges before work is commenced. Payment of relevant charges is required within 30
days.

All information | have provided is true and accurate.
By ticking on the checkbox below, | declare that | have read, understood and accept the terms and

conditions cutlined above as they pertain to all future Electrical Work Requests submitted via the
Electrical Work Request system.

D | accept the Terms and Conditions

Return to Login
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Step 4 Select your “Preferred Contact Method” that CitiPower and
Powercor will contact you regarding the status of your requests or
any relevant updates.

A Licensed Elecirical Worker (LEW) is an individual that cannot perform work for the public unless under the employment of a
Registered Electrical Contractor (REC).

When should you reqgister as a LEW?
If you are a Licensed Electrical Worker (LEW), not registered with ESY as a Registered Elecirical Contractor (REC).

Licensed Electrical Worker (LEW) Details

Electrical Licence Mumber

12345
First Mame Surname
Eddie Electrician
Email Maobile
eddieelecirician{@gmail com 0400123456

Preferred Contact Method

) Email
O sms
{# Both

Terms and Conditions

Application for service — Electrical Works Request (EWR) for new and existing installations

| acknowledge the requirements of CitiPower and Powercor have been adhered to and cerify the electrical work
complies with the Victorian Service & Installation Rules and the Elecirical Safety Act and Regulations. | also
acknowledge the initial connection will not be connected without a Prescribed Cerificate of Electrical Safety and
that | am responsible for any associated CitiPower and Powercor Distribution Company charges unless | have
deferred responsibility to another person or to a Retailer. Where deferring to another person or to a Retailer, they
will be contacted to accept charges before work is commenced. Payment of relevant charges is required within 30
days.

All information | have provided is true and accurate.
By ticking on the checkbox below, | declare that | have read, understood and accept the terms and

conditions cutlined above as they pertain to all future Electrical Work Requests submitted via the
Electrical Work Request system.

|:| | accept the Terms and Conditions

Return to Login
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Error messages in red will appear if your entry is not allowed.

A Licenzed Electrical Worker (LEW) iz an individual that cannot perform work for the public unlesz under the employment of a
Registered Electrical Contractor (REC).

When should you register as 8 LEW?
If you are a Licensed Electrical Worker (LEW), not registered with ESV as a Registered Elecirical Contractor (REC).

Licensed Electrical Worker (LEW) Details

Elecfrical Licence Mumber

12345
First Mame Surname
Eddie | Electriciand 32 ‘
Letters only allowed.
Email Mobile
eddieslectrician@amail.com | 040012545 ‘
Please enter at least 10 characters.

Preferred Contact Method

) Email

(® SMS
(O Both

Terms and Conditions

Application for service — Electrical Works Request (EWR) for new and existing installations

I acknowledge the requirements of GitiPower and Powercor have been adhered to and certify the electrical work
complies with the Victorian Service & Installation Rules and the Electrical Safety Act and Regulations. | also
acknowledge the initial connection will not be connected without a Prescribed Cerificate of Electrical Safety and
that | am responsible for any associated CitiPower and Powercor Distribution Company charges unless | have
deferred responsibility to ancther person or to a Retailer. Where deferring to another person or to a Retailer, they
will be contacted to accept charges before work is commenced. Payment of relevant charges is required within 30
days.

All information | have provided iz true and accurate.
By ticking on the checkbox below, | declare that | have read, understood and accept the terms and

conditions outlined above as they pertain to all future Electrical Work Requests submitted via the
Electrical Work Request system.

[J1ac cept the Terms and Conditions

Return to Login
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Step 5 Read and accept "Terms and Conditions” then select “Register”.

A Licenzed Electrical Worker (LEW) iz an individual that cannot perform work for the public unless under the employment of a
Registered Electrical Contractor (REC).

When should you register as 3 LEW?
If you are a Licenzed Electrical Worker (LEW), not registered with ESV as a Regizstered Electrical Contractor (REC).

Licensed Electrical Worker (LEW) Details

Elecfrical Licence Mumber

12345

First Name Surname

Eddie Electrician

Email Mobile

eddieelecfrician@amail com 0400123458

Preferred Contact Method

) Email
) s5M3
® Both

Terms and Conditions

Application for service — Electrical Works Request (EWR) for new and existing installations

I acknowledge the requirements of CitiPower and Powercor have been adhered to and certify the electrical work
complies with the Victorian Service & Installation Rules and the Electrical Safety Act and Regulations. | also
acknowledge the initial connection will not be connected without a Prescribed Certificate of Electrical Safety and
that | am responsible for any associated CitiPower and Powercor Distribution Company charges unless | have
deferred responsibility to another person or to a Retailer. Where deferring to another person or to a Retailer, they
will be contacted to accept charges before work is commenced. Payment of relevant charges is required within 30
days.

All information | have provided is true and accurate.
By ticking on the checkbox below, | declare that | have read, understood and accept the terms and

conditions outlined above as they pertain to all future Electrical Work Requests submitted via the
Electrical Work Request system.

E | accept the Terms and Cenditions

rewm e ngm
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Upon submission of the "LEW Details” form, you will see a confirmation of
submission on your screen.

<7
CITIPOWER m

Thank you Eddie Electrician for your registration. You will receive an
email to activate your account.

Return to Login page
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Step 6 You will receive a "Welcome to eConnect” email.
Select “Active your account”.

Note: If you do not receive this email follow these steps:

1. Check your junk mail folder for the "Welcome to eConnect”
email.

2. If that fails, call 132 206 or email
eConnect Enquiries@powercor.com.au so a CitiPower and

Powercor team member can assist you with the registration
process.

Pz
CrnPOWER M

Welcome to eConnect

Hi Eddie Electrician,
Thank you for registering to use CitiPower and Powercor's eConnect system.

Use eConnect to quickly and easily submit your Solar Pre-Approval (SPA)
assessments online.

Using eConnect you will also be able to view, search and filter on all your SPA
assessments, and in addition you will be able to extend your SPA during the
extension window.

The final step in the registration process is to activate your account. To activate
your account please click on the button below.

Registration details:
Registration type: Licensed Electrical Worker
Username: eddieelectrician@gmail.com

=20
©000
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Step 7 Enter a password.
Note: Must be at least 8 characters and contain at least one
number.

Then verify your password.

Step 8 Select “Set Password” to complete the registration process.

7 S
CImPOWER !."J‘ﬂ""r

Welcome fo the online Elecirical Works Request System

Your password must be a minimum of 8 characters and contain at least 1 number.

Itis the user's responsibility to manage the security of their password. Please make sure your password
is not easy to guess and keep it safe.

Set Your Password

New Password

Verify New Password o

Set Password 9
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Once your password is accepted, you will be directed to the Dashboard homepage
and you can begin using eConnect.

To view CitiPower and Powercor’s Terms and Conditions or Privacy Policy, select
the hyperlinks located at the bottom of every page.

- Log Out

€Connect =

Welcome to eConnect!

(% Dashboard

Call to action. some ofyour requests have update

Coming Soon Coming Soon
New Connections Alterations Abolishments
Create a new connection request Create a new additions and alterations request Create a new abolishment request
Latest Requests Connection Request ID: Find
ko e

L
Coming Soon

Solar Pre-Approvals Enquiries Help

Create or view a solar pre-approval Create or view an enquiry Additional Information
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Section 2: Updating an Account.

Step 1a To update your account, select your account name in the top left
hand corner of the Home Page.

Step 1b Alternatively, select *“Manage my profile” from the sidebar menu on
the left-hand side, continue to Step 3.

Step 2 Select “Edit Profile”.

Eddle Electrician @

[ Log Out

(% Dashboard

Coming Soon Coming Soon

New Connections Alterations Abolishments

Create a new connection request Create a new additions and alterations request Create a new abolishment request
Latest Requests Connection Request ID: Find
5 Latest Requests.

-
Coming Soon
Solar Pre-Approvals Enquiries Help

Create or view a solar pre-approval Create or view an enquiry Additional Information
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Step 3 Under “Contact Details” you can update your account name, email
and mobile.

Note: If you update your email this will become your username
when you sign into eConnect.

Step 4 Select your “Preferred Contact Method” that CitiPower and
Powercor will contact you regarding the status of your requests or
any relevant updates.

Step 5 Select “"Update Profile Settings” when you have completed your
changes.

Eddie Electrician [ Log Cut

Profile Settings

Contact Details B  Change Your Password
First Name Eddie Surname Electrician (ex DeEsfitzerd
Email eddieelectrician@amail.com Maobile 0400123456
Mote: Username is the same as your
email.
Electrical 13456
Licence
Number

Preferences

;re:rrczlad Contact ® Email
eho SMS

Both

Cancel Update Profile Settings 6
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Upon submission you will receive the following confirmation of update.

Eddie Electrician [ Log Out

Profile Settings

Contact Details

=] Change Your Password

First Name Eddie Sumame Elestrician i Dashboard

Email eddieslectricisn@gmsil com Moabile 0400123456
Note: Username is the same as your
email

Electrical Licence 13456
Number

Preferences

Preferred Contact Method o
Email

SMS
() Both

Cancel Update Profile Setlings:

o Profile updated successfully
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Section 3: Changing Password.

Step 1a To update your account, select your account name in the top left
hand corner of the Home Page.

Step 1b Alternatively, select *“Manage my profile” from the sidebar menu on
the left-hand side, continue to Step 3.

Step 2 Select “Edit Profile”.

G Log Out

(% Dashboard

Coming Soon Coming Soon

New Connections Alterations Abolishments

Create a new connection request Create a new additions and alterations request Create a new abolishment request
Latest Requests Connection Request ID: Find
5 Latest Requests

La
Coming Soon
Solar Pre-Approvals Enquiries Hel

Create or view a solar pre-approval Create or view an enquiry Additional Information
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Step 3 Select “"Change Your Password”.

Eddie Electrician

Profile Settings

Contact Details

First Name Eddie Surname Electrician
Email eddieelectrician@gmail.com Mobile 0400123456
Mote: Usemame is the same as your
email
Electrical Licence 13456
Number
Preferences

Preferred Contact Method ® Email

) smMs
) Both

Cancel

Update Profile Settings

[ Log Out

E] Change Your Password

Dashboard
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Step 4 Enter your old password.
Step 5 Enter a password.

Note: Must be at least 8 characters, contain at least one number
and cannot have been previously used by this account.

Then verify your password.

Step 6 Select “"Set Password” to complete the process.

7

CITIPFOWER

Welcome to the online Electrical Works Request System

Your password must be a minimum of 8 characters and contain at least 1 number.

It is the user's responsibility to manage the security of their password. Please make sure your password is not easy to guess and
keep it safe.

Set Your Password

Cld Password

MNew Password

Werify New Password

Cancel | Set Password
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An error message will appear if you try to reuse an old password. You must choose
a password that has never been used for this account.

4 Powercnt

CITiPOwer [

Welcome to the online Electrical Works Request System

Your password must be a minimum of 8 characters and contain at least 1 number.

It is the user's responsibility to manage the security of their password. Please make sure your password is not easy to guess and
keep it safe.

Set Your Password

Error: You cannot reuse this old password.

Cld Password
New Password

“erify New Password

Cancel Set Password
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Upon submission you will receive the following confirmation of update.

Eddie Electrician B Log Out
7
CIMPFOWER.

Profile Settings

Contact Details 5] ‘Change Your Password

First Name Eddie Sumame Electrician i DisilizEe
Email eddieclectrician@gmail.com Wobils 0400123456
Note: Usemame is the same as your
Manage My Profile email
Preferences
Preferred Contact Can any electrician ® Yes
Method submit a connection O No
request? -
REC Details
REC Number 265656 Business Phone
Trading Name Robbo's Co ABN
Address 21 Smith Street
Suburb Melbourne
Posteode 3000
Cancel Update Profile Seftings.
& ralia Conditio Privacy Poli

Your password has been changed
V' Siccesshully
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Section 4: Forgotten Password.

Step 1 Select “Forgot your Password?”

CIT%WER M

1 name@gmail.com

’ Password
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Step 2 Enter the email you used to register as the “Username”.

Step 3 Select “"Reset Password”.

<7
CITIPOWER

Welcome to the online Electrical Works Request System

Change Your Password

Usemame

eddieelectrician@gmail.com

Return to Legin | Reset Password
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Upon submission of then you will see a confirmation that a link has been sent to
your email.

CITl IP‘(’:IWER

You will receive an email with the link to reset your password.

Return to Login page




WORK INSTRUCTION
CitiPower Pty Powercor Australia Ltd

Step 4 You will receive a “Your new customer password” email with a link
to activate your account.

Select the link in the email.

- 9:15 AM (0 minutes ago) - |
to me =

Hi Eddie,

You have requested to reset password for eddieelectrician@gmail.com . Follow the link
to set up your new password:

https://sit-customer csé. force. com/customer/securforgotpassword. jsp?r=
CAALMNCHURY xME BwTjAwMDAWMDAWMDAZAAL A xgigY 2V ogW2hhkDY daBl4SaY
I¥ XeSgXgkEQpuSugD7 CuwAdADS INZXHCX rHwIHno TGDreEv10lf2aBesh140iTz
FfCxm5eG0nkdzlz14B 5V UAle)SKGzruGX 56 cltmwwe3D%30D& display=
page&fpot=b486b88b-307d-457a-a686-346707 8fbab2874d3491-a7fe-4dac0-B4ab-
1b8932f4ddbiE2

Thanks.
CitiPower and Powercor
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Step 5 Enter a new password.

Note: Must be at least 8 characters, contain at least one number
and cannot have been previously used by this account.

Then validate your password.

Step 6 Select “Set Password” to complete the process.

C. 7 e
CITiPOWER !:‘;m:"m

Welcome to the online Electrical Works Request System

Your password must be a minimum of 8 characters and contain at least 1 number

Itis the user's responsibility to manage the security of their password. Please make sure your password
is not easy to guess and keep it safe.

Set Your Password

New Password

\erify New Password e

Set Password @




WORK INSTRUCTION

CitiPower Pty Powercor Australia Ltd

Once your password is accepted, you will be directed to the Dashboard homepage
and you can begin using eConnect.

9 Eddie Electrician B Log Out
£
CITPORTR

Dashboard

New Connection Alterations Abolishments

Create a new connection requests. Create a new additions and alterations requests. eate a new abolishment requests.

Latest Requests Connection Request D: Find

Solar Pre-Approvals Enquiries

Help

Create or View an Enquiry Additional Informatior

Create or View Solar Pre-Approval




