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1 Overview

Alternative control services (ACS) are regulated services we offer that are customer initiated or requested and
are directly recovered from customers seeking the service. ACS services can be broadly divided into:

e metering services
e pubic lighting services
e ancillary network services.

Our new regulatory control period commences on 1 July 2021 and from this date new Alternative Control
Service (ACS) fixed fee and quoted fee charges will apply for certain services. On 30 April 2021 the Australian
Energy Regulator (AER) made a final determination on the ACS charges structure and charges.

This document outlines:
e the charges approved by the AER
e the structure of the charges

e provides detail on the meaning of each charge applicable from 1 July 2021, as well as the product code and
charge value.

Please note that the following arrangements will apply as we transition to the new ACS charges:

e for new connection and meter accuracy test - new charge will be applied for works completed in the field
from 3 July 2021 regardless of when the request was received

o for isolation of supply (single or same day) and standard and complex alteration (single or same day) - new
charge will be applied to service requests received from 3 July 2021. Service requests received prior to this
date will attract charges applicable on 30 June 2021.

We endeavour to perform all alternative control services within business hours, however if a circumstance arises
where after hours activities are required, this work can only be undertaken where resources are available.

Table 1 provides the overview of business and after hours.
All prices are exclusive of GST.

Table 1 Definition of business and after hours

Hours of operation

Business hours 8am-5pm Monday to Friday (excluding public holidays) ()

After hours All other times and only where resources are available (1)

Note: (1) Times for de-energisation of existing connections and re-energisation differ from these times
Section 2 of this document sets out the ACS fixed-fee charges applying from 1 July 2021.

Section 3 of this document provides a description of the ACS quoted services from 1 July 2021.
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2 ACS fixed fee charges
The table below outlines the new fixed fee ACS structure for CitiPower as of 1 July 2021.

Table 2 ACS fee structure and charges

Service Change as of Description of service Product Business Product

1 July 2021 code hours, $ code

New connection where we are the metering coordinator

Single phase Change of price. A combined connection and metering NCSBH 507.90 NCSAH 613.31
service is provided by us as both the
electricity distributor and the Metering
Coordinator. We are therefore responsible
for the metering. This charge applies when
a customer with a supply point with fuses
less than 100 amps requiring single phase
metering moves into a new premises and
requests supply. Different charges apply
depending on whether the service is
provided during or after business hours.

Multi-phase DC Change of price. A combined connection and metering MDCBH 607.05 MDCAH 721.43
service is provided by us as both the
electricity distributor and the Metering
Coordinator. We are therefore responsible
for the metering. This charge applies when
a customer with a supply point with fuses
less than 100 amps requiring multi-phase
direct connect metering moves into a new
premises and requests supply. Different
charges apply depending on whether the
service is provided during or after business
hours.

Multi-phase CT Change of price A combined connection and metering MCTBH 2,538.68 MCTAH 3,407.58
service is provided by us as both the
electricity distributor and the Metering
Coordinator. We are therefore responsible
for the metering. This charge applies when
a customer with a supply point with fuses
greater than 100 amps and requiring multi-
phase CT Metering moves into a new
premises and requests supply. Different
charges apply depending on whether the
service is provided during or after business
hours.

2021-2026 ACS fees CitiPower 2



Service Change as of Description of service Product Business Product

1 July 2021 code hours, $ code

New connection where we are not the metering coordinator

Single phase Change of price A connection service is provided by us as NSPBH 488.51 NSPAH 588.48
the electricity distributor, where we are not
the Metering Coordinator. We are
therefore not responsible for the metering.
Therefore the charges do not include the
costs for installing a meter. This charge
applies when a customer with a supply
point with fuses less than 100 amps
requiring single phase metering moves into
a new premises and requests supply.
Different charges apply depending on
whether the service is provided during or
after business hours.

Multi-phase DC Change of price A connection service is provided by us as NMDBH 587.64 NMDAH 696.58
the electricity distributor, where we are not
the Metering Coordinator. We are
therefore not responsible for the metering.
Therefore the charges do not include the
costs for installing a meter. This charge
applies when a customer with a supply
point with fuses less than 100 amps
requiring multiphase Direct Connected
Metering moves into a new premises and
requests supply. Different charges apply
depending on whether the service is
provided during or after business hours.

Multi-phase CT Change of price A connection service is provided by us as NMCBH 2,167.25 NMCAH 2,683.48
the electricity distributor, where we are not
the Metering Coordinator. We are
therefore not responsible for the metering.
Therefore the charges do not include the
costs for installing a meter. This charge also
applies when a customer with a supply
point with fuses greater than 100 amps and
requiring multi-phase CT Metering moves
into a new premises and requests supply.
Different charges apply depending on
whether the service is provided during or
after business hours.

Other
Meter/NMl/site  Change of price  This charge applies when a request is MITBH 359.68 MITAH 447.99
investigation received to investigate the

metering/connection at a given supply
point. The customer is able to initiate this
request through their retailer.
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Service Change as of
1July 2021

Meter equipment test

Description of service

Product
code

Business

hours, $

Product
code

Meter accuracy New charge This charge applies when a request is made MATBH 415.00 MATAH 518.88
test to test the accuracy of a meter at a given
supply point.
Meter accuracy New charge This charge applies where multiple meters MATAM 221.40 N/A N/A
test - additional are being tested for accuracy. We will only
meters apply this fee where we have charged the
"meter accuracy test" for the first meter
tested and we are then testing additional
meters at the site on same visit. We will
apply this lower charge for each additional
meter tested.
Re-energisation and de-energisation
Manual re- Change of price  This charge applies when a request is RCTBH 36.07 N/A N/A
energisation received to re-energise a supply point not
(including on the same day for fuses less than 100
customer amps by a field visit, where the request is
transfer) received by 3pm the previous day.
Manual re- Change of price  This charge applies when a request is RSDBH 46.32 N/A N/A
energisation received to re-energise a supply point on
(same day) the same day for fuses less than 100 amps
by a field visit, where the request is
received before 3pm that day.
Manual de- Change of price  This charge applies when a request is DISBH 36.61 N/A N/A
energisation received to de-energise (including
disconnections for non-payment) a supply
for fuses less than 100 amps by a field visit.
CitiPower changes to Alternative Control Services for 2021-2026 regulatory control period 4



Service Change as of Description of service Product

1July 2021 code

Business  Product After
hours, $ code hours, $

Service vehicle visits

Isolation of New charge This charge applies when a customer (or the I0SBH
supply or customer’s contractor) is doing works at the
reconnection, site and requests a temporary isolation of

excluding HV supply to allow the customer and/or

(single) contractor to perform the planned work on

the customer’s assets (or work close the
assets, or for other safety reasons). The
charge also applies when the customer (or
the customer’s contractor) requests a
reconnection of supply after the isolation, on
different date or after hours. Additional types
of isolations that are included under this
charge are (for example): requests for
disconnection at the point of supply (i.e. pole
or pit) and service line isolations in
association with No Go Zone applications. The
charge does not apply to any isolations or
reconnections of high-voltage (HV) assets.

Isolation of New charge This charge applies when a customer (or the ISSBH
supply and customer’s contractor) requires:
reconnection 1) a temporary isolation of supply to enable
after isolation, works on the customer’s asset (or the near
excluding HV the asset or for other safety reasons), as well
(same day) as
2) reconnection of supply after the works are
done, to be carried out on the same day
(during business hours) and the exact same
site.

In this case, the customer (or the customer’s
contractor) must pre-arrange both an
isolation of supply and a reconnection of the
same point of supply at the time of
requesting services, and the works must be
planned for the same day during business
hours. For example, when an electrician is
carrying out works at a site and requires a
temporary isolation at a certain time of the
day, and pre-arranges the reconnection an
hour later (or any other time within the
business hours of the same day), this charge
applies.

Any other isolation and reconnection
requests, or if any of the works are carried
out after hours, should be charged using the
single insolation and reconnection charge.
The charge does not apply to any isolations or
reconnections of high-voltage (HV) assets.

319.62 ISOAH 445.06

588.03 N/A N/A
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Service Change as of Description of service Product Business Product

1 July 2021 code hours, $ code

This charge is for alteration services that are SALBH 552.31 SALAH 769.08
standard in nature, including but not limited to
the following services:

e install or remove controlled load

* move meter to new position

e relocate point of attachment or service

¢ replace meter panel

® re-route mains to new pit

e upgrade maximum demand or change supply
capacity control.

If multiple of the above services are required
for the customer’s alteration, this would be
deemed a complex alteration.

Standard New charge
alteration

Complex New charge  This charge is for alteration services of a CALBH 686.48 CALAH 955.90
alteration complex nature, including but not limited to the
following services:
¢ change overhead to underground
¢ change to group metering panel
e upgrade phase.
It also includes multiple services during the
same site visit, for example a customer
requests a metering panel replacement and
moving a meter to a new position in the same
visit, as well as any services (other than meter
accuracy test) that involve a CT meter.

Failed field visit New charge  This charge applies when the customer (or the FVCBH 344.14 FVUAH 433.49
(complex tasks) customer's contractor) requests a certain type
of service, however, when the crew arrive at
the site they are unable to complete the work
due to circumstances that are the responsibility
of the customer (i.e. restricted access,
contractor not ready, etc.). The charge applies
when the following services were requested
and the crew were unable to complete work:
* New connections and/or abolishments
¢ Any isolation or reconnection after isolation
¢ Any alterations (simple or complex).
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Service Change as of

1July 2021

Failed field visit
(simple tasks)

New charge

Remote AMI Services

Remote meter
reconfiguration

Change of price

Special reads

Special reading Change of price

Manual meter reading charge

Basic or
manually-read
interval meter

Change of price

Description of service Product Business

code hours, $

This charge applies when the following
services have been requested by the
customer (or the customer’s contractor),
however, when the crew arrive at the site
they are unable to complete the work due
to circumstances that are the responsibility
of the customer (i.e. restricted access,
contractor not ready, etc.):

e Any meter/NMI investigation or meter
accuracy test

e Any meter reading

¢ Any manual re-energisation or manual de-
energisation.

FVSBH 29.66

The remote reconfiguration charge applies RMR 55.12
when a request is received to reconfigure a

smart meter and has the related

infrastructure in place.

The special meter reading charge applies SRBH 29.66
when a request for a special meter read is

to be performed by a field visit outside the

scheduled meter reading cycle. Where

customers have multiple metering

installations, such as farms and units, a

separate charge applies to each meter on

the property.

A charge for manually reading a basic or SRBH 29.66
manually-read interval meter. These

represent a small number of legacy meters

still on our network.

Product
code

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Service Change as of Description of service Product Business Product

1 July 2021 code hours, $ code

Meter exit fees

Single phase Change of price  The meter exit fee is charged for each MEFSP 302.38 MEFSP 302.38
single phase meter at a premises in cases
where the customer moves to a
competitive meter services provider.

Three phase Change of price The meter exit fee is charged for each three MEFDC 362.41 MEFDC 362.41
direct connected phase direct connected meter at a
meter premises in cases where the customer

moves to a competitive meter services

provider.

Three phase CT Change of price.  The meter exit fee is charged for each three MEFCT 719.32 MEFCT 719.32
connected meter phase CT meter at a premises in cases

where the customer moves to a

competitive meter services provider.

Basic or MRIM Change of price  The meter exit fee is charged for each basic MEFBM 4471 MEFBM 44.71
or MRIM meter at a premises in cases
where the customer moves to a
competitive meter services provider.

Source: CitiPower
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3 ACS quoted services

ACS quoted services are charges levied on a time and materials basis where the services are highly variable. All
guoted services are based on the greater of actual hours worked or minimum chargeable hours, multiplied by
the approved labour rates (refer table 4) plus contractor service and materials used.

The quoted services we provide are outlined in the table below.

Table 3 Quoted services descriptions

Quoted services  Description Product code

Complex supply This charge applies when a customer requests permanent removal of our supply assets  SABOL & 511042

abolishment on a complex site. For example, when supply is directly from a sub-station, when the
abolishment requires a design to be completed safely, or when the supply is more than
100 amps.
Rearrangement This charge applies when a customer requests capital work for which the prime 511021
of network assets purpose is to satisfy a customer requirement other than new or increased supply, other
at customer than where Guideline 14 applies. For example, a customer requests a removal or
request, relocation of service to allow work on private installation.

excluding public
lighting assets

Audit design and  This charge applies when either a third party requests or we deem it necessary to 511024
construction review, approve or accept work undertaken by a third party. Examples include:

« customer provided buildings, conduits or ducts used to house our electrical assets

« customer provided connection facilities including switchboards used in the connection
of an electricity supply to their installation

- any electrical distribution work completed by our approved contractor that has been
engaged by a customer

« provision of system plans and system planning scopes, for designers engaged by the
customer

reviewing and/or approving plans submitted by designers engaged by the customer.

Specification and  This charge applies when design or network planning is required to fairly assess the 511025
design enquiry costs so that an offer can be issued to a customer. Examples include:

. the route of the network extension required to reach the customer's property

« the location of other utility assets

. environmental considerations including tree clearing

- obtaining necessary permits from State and Local Government bodies

. assessment of design and network planning options

. specialist services (which may involve design related activities and oversight/inspection
works) where the design or construction in is non-standard, technically complex or
environmentally sensitive and any enquiries related to distributor assets.

Elective This charge applies when a customer could receive an overhead service but requests

undergrounding an underground service, other than where Guideline 14 applies. For example, a
customer requests an underground service where we would consider it safe and
prudent to install an overhead service.

511026
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Quoted services Description Product code

High load escorts— This charge applies when a third party requires safe clearance of overhead lines to 511028
surveying and lifting allow high load vehicles to pass along roads. This includes surveying and lifting of

overhead lines overhead lines.

High profile antenna This charge applies when customers request to install a high profile antenna to an 511362
installation existing smart meter.

No-go zone safety- This charge applies when a customer or third party requests services related to 511363
related services ensuring safety of no-go zone around our assets, including a supply isolation, covering

assets with tiger tails and aerial markers, and other related works. For example, a
customer/third party is conducting building works at a site near our assets where
visual markers (tiger tails) are required for safety.

Reserve feeder This charge applies when a customer requests continuity of electricity supply should RFS; RFHV;
maintenance the feeder providing normal supply to their connection experience interruption. The RFLV

fee covers the maintenance of the service, it does not include the capital required to

implement or replace the service as this is a negotiated connection service.

Alteration and This charge applies when a customer or a third party requests alteration, 511364
relocation of public rearrangement or relocation of public lighting assets.
lighting assets

New public lighting This charge applies when a customer or a third party request an installation of new 511365
services including public lighting assets, including new light types and emerging light technologies.

greenfield sites and

new light types

Access to network This charge applies when a customer or a third party requests electricity network data, 511366
data - cumbersome including aggregates smart meter data, outside of legislative obligations. For example,
requests a third party requests large quantities of aggregated data outside of our standard

practices of legislative obligations. This typically involves aggregating a combination of
different meters together, using either the network or other geospatial information,
and takes more than 10 hours to complete.

Complex isolations This charge applies when a customer requests an isolation of supply (e.g. to allow
and alterations, customer and/or contractor to perform maintenance on the customer’s assets, work Blelay
including HV close to or for safe approach) of HV assets or where there are more complex/larger
scale works isolation or alternations. This also includes where works are requested to
be perform after hours for multi-occupancy or complex sites. For example, after-hours
isolation for customer side works at a large multi-occupancy site, such as a caravan
park.
Alterations to the This charge applies when a customer or third party initiates alterations or other 511368
shared distribution improvements to the shared distribution network to enable the third party
network assets infrastructure (e.g. NBN Co telecommunications assets) to be installed/altered on the
shared distribution network.
Nightwatchman lights  This charge applies when a council requests to install nightwatchman lights. 511369
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Table 4 Quoted services labour rates applicable from 1 July 2021

Labour type

Product code

Business hours, $

Product code

After hours, $

Administration ADMBH 94.24 N/A N/A

Field FIEBH 174.55 FIEAH 225.52

Technical TECBH 174.55 TECAH 253.40

Engineer ENGBH 153.15 ENGAH 246.20

Senior engineer SENBH 200.26 SENAH 321.48
Note: (1) Quoted service labour categories are inclusive of allowable overheads
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